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Our contact details

Name: BiG KIDS

Address: 1a St. Barnabas Road, Linthorpe, Middlesbrough, TS5 6JR

E-mail: admin@bigkids.org.uk

The type of personal information we collect

We currently collect and process the following information:

Name

Date of birth

Address

Contact number

Email address

Relevant medical information

Quialifications and experience (when applying for a position with the charity)

How we get the personal information and why we have it

Most of the personal information we process is provided to us directly by you for one of the
following reasons:

You are a regular giver to BiG KIDS.

You are a volunteer/sessional staff/trustee/referee of an applicant

You asked to receive our newsletters.

To keep you updated with what we are doing.

Through consent forms for events and clubs including Barney’s Baby Bank

Under the UK General Data Protection Regulation (UK GDPR), the lawful bases we rely on for
processing this information are:

(a) Your consent. You are able to remove your consent at any time. You can do this by contacting
admin@bigkids.org.uk
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How we store your personal information

Your information is securely stored.

We keep your details for 6 years after our interaction with you. We will then dispose of your
information by shredding consent forms, registers, and paperwork, removing your details from our
database.

For applications as volunteer/sessional staff/trustee

Unsuccessful Candidates: Information is kept for 12 months. This covers the timeframe for
applicants to bring tribunal claims under the UK Equality Act 2010.

Successful Candidates: Information is retained for 6 years after the individual leaves the company.
This covers civil litigation time limits under the Limitation Act 1980.

Your data protection rights

Under data protection law, you have rights including:
Your right of access - You have the right to ask us for copies of your personal information.

Your right to rectification - You have the right to ask us to rectify personal information you think is
inaccurate. You also have the right to ask us to complete information you think is incomplete.

Your right to erasure - You have the right to ask us to erase your personal information in certain
circumstances.

Your right to restriction of processing - You have the right to ask us to restrict the processing of your
personal information in certain circumstances.

Your right to object to processing - You have the right to object to the processing of your personal
information in certain circumstances.

Your right to data portability - You have the right to ask that we transfer the personal information
you gave us to another organisation, or to you, in certain circumstances.

You are not required to pay any charge for exercising your rights. If you make a request, we have one
month to respond to you.

Please contact us at admin@bigkids.org.uk or BiG KIDS, 1a St. Barnabas Road, Linthorpe,
Middlesbrough, TS5 6JR if you wish to make a request.

How to complain

In line with the ICO’s guidance and the Data (Use and Access) Act 2025, we have a dedicated process
for handling complaints relating to personal data. Anyone who believes we have not handled their

personal information appropriately may raise a data protection complaint with us.
We will:
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® Provide a clear and accessible way for individuals to submit data protection complaints.
Acknowledge receipt of such complaints within 30 calendar days.
o Take appropriate steps to investigate the complaint without undue delay, including making
necessary enquiries and keeping the complainant informed throughout.
e Communicate the outcome of the complaint promptly and clearly, explaining any actions
taken or decisions made.
All complaints will be handled fairly, transparently, and in accordance with our obligations under the
Data Protection Act. If the complainant remains dissatisfied, they may escalate the matter to the
Information Commissioner’s Office (ICO).

The ICO’s address:

Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Helpline number: 0303 123 1113

ICO website: https://www.ico.org.uk
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